
We are committed to delivering a robust platform that 
streamlines your ability to collect the right data to make 
informed patient safety and quality decisions. That is why we 
make listening to your needs a priority. During the past year, 
we implemented several new enhancements that will help you 
meet your patient safety and quality goals. Through Tracers 
with AMP® you can now:

Expanded data collection supports risk assesment
New question types, in addition to Compliant/Noncompliant 
responses, are now available in Tracers with AMP. Users have 
the option to exclude responses from compliance reporting 
and the option to collect “Additional Information” to support 
question responses.  Go beyond accreditation readiness 
activities into digital rounding with this new feature!

Here are the available question types a Program 
Administrator can use when creating tracers: 

  

Access this FAQ to learn more.

Get a cohesive picture of actionable data and 
draw critical connections by importing JCR mock 
survey findings
With a few clicks in our platform, the findings entered during 
your JCR mock surveys can populate into Tracers with AMP 
for reporting. JCR Mock Survey Findings will populate into 
the Organization Documentation section of Standards and 
Scoring; the data will also be available in the Standards 
Reports as well as Illuminate AnalyticsTM. Click here for 
additional information on how to download your JCR mock 
survey findings.

Tracers schedule and assignment enhancements
The addition of Tracers site-level scheduling will enable 
leaders to deploy and manage the Tracers program from the 
system or regional levels. Leaders may assign, communicate, 
and monitor expectations for each organization for the 
number and frequency of Tracer observations.

Score and monitor compliance as well as enter 
plans of correction for Life Safety Code® (K-tags) 
If your organization subscribes to the CMS add on available 
with the Tracers platform you can now link K-tags to existing 
tracer questions or create new tracers using the new Life 
Safety Code templates.  A new Life Safety Code Compliance 
dashboard is available in Illuminate AnalyticsTM. This 
dashboard will provide you the overall compliance by K-tag 
using the data entered in your Tracers observations. See 
figure B.
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Access Joint Commission Benchmarking Data through Illuminate Analy-cs
TM

 

You can access the following Joint Commission published data through the JCR integrated dashboards in Illuminate 

Analy-cs
TM

:  

• SAFER™ Matrix values of all full and ini:al surveys conducted in the hospital program 

• The top 10 high risk EPs cited for all accredita:on programs from full and ini:al surveys 

Assess your organiza@on’s preparedness for COVID-19 

A new suite of COVID-19 tracer templates are available to help you assess your processes to minimize exposure and 
to monitor infec:on preven:on and control ac:vi:es. 

Enhancements Coming Soon 

Your data, your way through an API interface 

An API (interface) will be made available to all customers to create an automated process to securely transfer 
selected Tracers with AMP data on a regular basis to their data warehouses.   

More Joint Commission data available in your plaZorm 

You will be able to download your Evidence of Standards Compliance (ESC) and view mul:ple cycles of 
Requirements for Improvement (RFI) data for the past 3 years. 

Tracers schedule and assignment enhancements 

Access Joint Commission Benchmarking Data 
through Illuminate AnalyticsTM

You can access the following Joint Commission published 
data through the JCR integrated dashboards in Illuminate 
AnalyticsTM: 

• SAFER™ Matrix values of all full and initial surveys 
conducted in the hospital program

• The top 10 high risk EPs cited for all accreditation 
programs from full and initial surveys

Assess your organization’s preparedness for 
COVID-19
A new suite of COVID-19 tracer templates are available to 
help you assess your processes to minimize exposure and 
to monitor infection prevention and control activities.
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     ENHANCEMENTS COMING SOON

Your data, your way through an API interface
An API (interface) will be made available to all customers 
to create an automated process to securely transfer 
selected Tracers with AMP data on a regular basis to their 
data warehouses.  

More Joint Commission data available in your 
platform

You will be able to download your Evidence of 
Standards Compliance (ESC) and view multiple cycles of 
Requirements for Improvement (RFI) data for the past 3 
years.
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